
 

 

Terms and Conditions  - About Our Service 
Utility Hub provides a comparison and connection platform to help individuals and businesses 
explore and sign up for services like electricity, internet, finance products, and insurance. 

We are not a product issuer or financial institution. When you choose a provider through Utility 
Hub, you enter into an agreement directly with that third-party provider, not with us. 

Accuracy and Updates 

We work hard to keep information on our website accurate and up to date. However, service 
providers may change their pricing, products or eligibility criteria without notice. We 
recommend you double-check the latest details on the provider’s official website before 
making a final decision. 

Our Role 

Utility Hub acts as an independent comparison and connection platform. We may receive a 
referral fee or commission when you choose a provider through our platform, but this does not 
affect the cost to you or influence how results are ranked. 

We aim to offer a broad view of the market, but we do not claim to compare every provider or 
product available. 

User Responsibilities 

When using our services, you agree to: 

• Provide accurate, complete, and up-to-date information 
• Use our platform for personal or internal business use only 
• Not misuse or interfere with our website or services 

You are responsible for ensuring that any product or service you select suits your needs. 

Third-Party Links and Services 

Our site may include links to third-party websites or services. We are not responsible for their 
content, terms, or practices. You use them at your own risk. 

Limitation of Liability 

To the extent permitted by law, Utility Hub is not liable for any direct or indirect loss, damage, or 
costs arising from your use of our website, your reliance on any content, or your dealings with 
third-party providers. 

Privacy 

Your privacy is important to us. Please refer to our Privacy Policy for details on how we collect, 
use, and protect your personal information. 

Intellectual Property 

 



 

All content on this website, including logos, text, graphics, and software, is the property of 
Utility Hub or its licensors. You may not copy, distribute, or modify any content without our 
permission. 

Changes to These Terms 

We may update these terms from time to time. Continued use of our site after changes are 
published means you accept the revised terms. The most current version will always be 
available on our website. 

Contact Us 

If you have any questions about these terms, contact our team: 

Email: info@utilityhub.com.au 


